
  Large GrOups
Groups from 21 to 29 rooms with minimum three-night stay

Private check-in with welcome drink*, complimentary upgrade for every ten rooms paid*, one person free for every 15 guests paid*, 
complimentary WiFi, preferred group assignment and personalized assistance.

VIP Amenities for Group Leader
Room upgrade*, check-in & check-out at the Privé Lounge, late check-out*, fruit plate upon arrival, bottle of red wine with cheese plate 

on day three.
 

Groups from 30 to 59 rooms with minimum three-night stay
Private check-in with welcome drink*, complimentary upgrade for every ten rooms paid*, one person free for every 15 guests paid*, 

complimentary WiFi, one-hour private welcome cocktail*, preferred group assignment and personalized assistance.
VIP Amenities for Group Leader

Room upgrade*, check-in & check-out at the Privé Lounge, late check-out*, fruit plate upon arrival, bottleof red wine with cheese plate on 
day three.

 
Groups from 60 rooms and up with minimum three-night stay

Private check-in with welcome drink*, complimentary upgrade for every ten rooms paid*, one person free for every 15 guests paid*, 
complimentary WiFi, one-hour private welcome cocktail*, 15% discount on spa treatments*, preferred group assignment and personalized 

assistance.
VIP Amenities for Group Leader

Room upgrade*, check-in & check-out at the Privé Lounge, late check-out*, one in-room bottle from the Privé liquor menu, chocolate 
covered grapes on day three, petit fours on day five, melon pearls in port wine on day seven.

Carretera Federal 307 Chetumal-Puerto Juárez KM 311 +500, 77710 Playa del Carmen, Quintana Roo, México

Contact us by phone:
Hotel +52 984 206 3660 ext. 8181

Toll Free US & Canada  
1 800 232 8316

Contact us by email: 
groups@valentinmaya.com

  Medium GrOups
Groups from 8 to 20 rooms with minimum three-night stay
Private check-in with welcome drink*, one free passenger for every 15 paid guests*, preferred group assignment and personalized 
assistance. 15% discount on Private Group Cocktail or Dinner
VIP Amenities for Group Leader
Room upgrade*, check-in & check-out at the Privé Lounge, late check-out*, fruit plate upon arrival, bottle of red wine with cheese plate on 
day three.

GROUPS 
By VALENTIN
Complimentary Rooms, Upgrades & More

Small GrOups
Groups from 4 to 7 rooms with minimum three-night stay

Group check-in with welcome drink*, bottle of sparkling wine in each room, hat and/or fan for group leader, Happy Hour during the 
group’s stay*, preferred group assignment and personalized assistance.

* Restrictions and other conditions may apply
** Special amenities are not combinable nor cumulative .
*** Information can change without prior notice
**** Valentin Cares health and safety protocols may incur substitution


