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Welcome to a casual elegant 
resort, your home away from home!



Some places are so special…

You wish you could stay forever!



Live to the fullest: make your stay unforgettable



lazy river
style



Deluxe Junior Suite 

Snuggle in luxurious accommodations



Golden Junior Suite 

Silver Junior Suite 



A well-deserved adults-only downtime

Golden Swim-Up Junior Suite

Golden Superior Junior Suite



Emerald Junior Suite



Treat yourself to a lavish upgraded stay in a stunning Diamond or Onyx Honeymoon Suite

BREATHTAKING 
suites



Onyx Honeymoon Suite

Diamond Suite



Bridal Suite



Discover a multitude of options, all in one place.

BRIDAL 
SUITE



Dive into unparalleled luxury with our Imperial Privé Suite, featuring exclusive Valentin Privé amenities.

IMPERIAL
PRIVÉ suites



Imperial Privé Suite



A feast for your senses awaits at our gourmet restaurants 

Mar Y Tierra  
(Beachfront à la carte 

breakfast & lunch)

Le Marché  
(Breakfast & lunch buffet)

L’Alsace (French)



Taman Sari 
(Asian)

L’ Olivo (Italian)

Ginger  
(Japanese)

La Hacienda 
(Mexican)



CHEF'S 
TABLE



A new gastronomic experience that will take your senses to another level ($)



LA PETITE 
ALSACE



Haute cuisine tasting menu in a beautiful private setting inside of our French 

restaurant. ($)



Original coffees, teas, beautifully crafted refreshing drinks, 
and savory bites

Café Sisal



coffee 
& bites



Refresh yourself at one of the two swim-up bars…

signature 
pool





food 
trucks





Have fun participating in daily activities



pristine 
beach



Eleven bars for everyone’s taste!

Partagas Cigar Lounge

Lobby Bar Don Miguel

Sports & Music Bar



As night falls, the stage comes to life!

Theatre & Bar  “El Palenque”



Groups, meetings & events, indoor and outdoor areas.
Personalized service. Flexible solutions.



A unique wedding experience.  
Ceremonies for all.



   

Welcome 
HOme!



   

All-Inclusive Package 

• 524 Junior Suites & 15 One-Bedroom Suites

• 8 wheelchair-accessible rooms with roll-in shower available

• Welcome cocktail & cool refreshing towel upon arrival

• 2 restaurants for breakfast and lunch: 1 buffet with à la carte breakfast  
 option and 1 à la carte beach restaurant

• Unlimited dining at 7 luxury à la carte specialty restaurants with no   
 reservations (except for the Teppanyaki Grill)

• 11 bars: one for everyone’s taste, with unlimited alcoholic and 

 non-alcoholic beverages from a selection of domestic and   
 international premium brands

• 1 coffee shop in the main building and 2 food trucks at the main pool. 1  
 dedicated snack bar and 1 bar in the Golden pool area.

• Dress code applies in restaurants and bars

• Complimentary Wi-Fi throughout the resort; revamped premium 

 Wi-Fi for all Golden categories and Emerald Junior Suites.

• Access to the internet with computers available in the lobby

• Concierge service available at the reception and other designated   
 areas

• 24-hour room service

• In-room Nespresso coffee set

• In-room Wireless Bluetooth Speaker system 

• Minibar restocked daily with water, soft drink, juice, beer, and a snack

• Satellite TV and radio alarm clock

• Iron and ironing board or garment steamer depending on the room   
 category

• In-room digital safe – 15” laptop size

• Marble bathroom with jetted bathtub, separate toilet, and shower   
 enclosed by frosted glass doors

• Toiletries made from natural ingredients, hairdryer, and vanity mirror

• Double-size jetted bathtub and double vanities starting with the Silver  
 Junior Suite and higher Junior Suite categories

• Rain showers are available starting with the Silver Junior Suite and   
 higher Junior Suite categories

• Oversized Venetian tile jetted bathtub with quick refill system in all   
 Emerald Junior Suites

• 5K race, beach volleyball, 2 tennis courts, 1 pickleball court, 1 
basketball court

• Fitness center with yoga, Pilates, body fitness, TRX, and Zumba   
 classes

• Aqua Force, Aqua Fitness, pool biking, pool volleyball, pool basketball,      
  foam party

• Non-motorized water activities – kayak, Hobie cat, and boogie boards    
  (Refundable cash deposit required)

• Pool towels and lounge chairs

Valentin Privé Club 

• Included in Imperial Privé Suites

• Add to any rooms with a 3 nights minimum stay

• Private check-in and check-out at the Valentin Privé  
  Lounge

• Pre-arrival concierge services at: 

 vim.valentinprive@valentinmaya.com

• Early check-in and late check-out, subject to   
  availability

• Bottle of sparkling wine upon arrival

• Fruit basket & petit fours

• In-room fresh flowers

• In-room top shelf liquor (menu available with the   
  Valentin Privé Concierge)

• Valentin beach bag

• Lobster included at any of the “à la carte”   
restaurants (no extra fees)

• Restaurant reservations through the Valentin Privé  
  Concierge

• Reserved Bali beds under guest name at pool or   
  beach area

• Exclusive access to Valentin Privé Lounge from 7:00am to       
  11:00pm with:

• Premium Wi-Fi

• Concierge Service

• Ultra-premium bar service

• Light Snacks (7:00 am to 9:00 pm)

Escape into a world where your every wish is our command.





All information in this brochure is subject to change.

Dress code applies at the restaurants.

Pictures of accommodations are samples; please visit valentinmaya.com for exact bedding and room 
descriptions



Carretera Federal 307 Chetumal-Puerto Juárez KM 311 +500 

77710 Playa del Carmen, Quintana Roo, México

Toll-free from the USA and Canada 1 800 232 8316 

T +52 984 206 3660 

sales@valentinmaya.com

valentinmaya.com
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