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VALENTIN IMPERIAL MAYA, RIVIERA MAYA 

FACT SHEET 

 

LOCATION:   Valentin Imperial Maya is nestled along a pristine half-mile 

    stretch of Riviera Maya coastline aptly named Playa Del  

    Secreto (Secret Beach). Located 25 minutes from Cancun‟s 

    International Airport (CUN), the resort offers guests the  

    sense of a secluded island paradise.   

 

ADDRESS:   Carretera Federal 307 Chetumal  

    Puerto Juarez KM 311 500 

    Playa Del Secreto, Playa del Carmen 

    Solidaridad 77710 

 

GENERAL MANAGER: Dirk Urban 

 

RESERVATIONS:  USA – 1-800-232-8316 

    MEX – 01-800-262-9428 

    reservations@valentinimperialmaya.com.mx 

 

WEBSITE:   www.valentinmaya.com 

 

OPENING DATE:  November 30, 2007 

 

DESCRIPTION:  Valentin Imperial Maya, owned by family-run hotel  

    group Valentin Hotels, is a luxury all-inclusive, adults- 

    only resort located along the Riviera Maya coastline. This  

    magnificent all-suite, 540-room resort offers travelers  

    world-class amenities within close proximity to renowned  

mailto:rrodrigues@ciicnews.com
http://www.valentinmaya.com/


Valentin Imperial Maya Fact Sheet 

Pg. 2 

  /more…  

    Mayan archaeological and cultural sites such as Tulum,  

    Coba and Chichen Itza.  

 

    Inspired by the grand haciendas of Spain, Valentin‟s  

    breath-taking grounds are highlighted by meandering 

    courtyards, rich with lush vegetation and endless canals and 

    lagoons that flow throughout.  Valentin Imperial Maya  

    offers guests superior amenities and the type of highly  

    personalized service not generally found at all-inclusive  

    properties.   

 

ACCOMODATIONS: Valentin Imperial Maya offers six categories of suites that  

    overlook the majestic Caribbean Sea or beautiful pool and  

    lagoon area. All of the guest rooms offer a range of deluxe  

    accommodations: private fully furnished terrace or balcony, 

    full marble bathrooms, hydro massage bathtub or Jacuzzi,  

    vanity mirror, bathrobes and slippers, upscale toiletries,  

    satellite television, DVD player (DVD selection is available 

    at no extra cost), air conditioning with in-room climate  

    control, iPod capabilities, free high-speed internet   

    connection, electronic in-room safe and daily stocked mini 

bar.  

 

ROOM CATEGORIES: Diamond Suites (16 units) 

The resort‟s largest and most luxurious suites offer 

accommodations for two guests. Features separate living 

and sleeping areas with a King sized bed, furnished roof 

terrace with outdoor Jacuzzi and VIP toiletries. 

Complimentary with a stay in this suite is a newspaper 

delivered daily to the room, romantic dinner for two, a back 

massage per person at the spa, nightly turn-down service, 

slippers and a pillow menu. 

 

    Emerald Junior Suite (72 units) 

    This suite accommodates two adults and is surrounded by  

    Caribbean vegetation, creating an atmosphere of intimacy  

    and privacy. Features a beachfront oversized Jacuzzi with  

    direct access to the terrace or balcony, rain shower, King 

size bed, and LCD satellite television. 

 

    Golden Junior Suites (84 units) 

    This suite accommodates up to three adults and has a,  

    oversized balcony that overlooks the pool area. Features a  

    King size bed or two double beds and two satellite   

    televisions.  
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    Golden Junior Swim-up Suites (48 units) 

    Offers the same amenities as the Golden Junior Suite but is  

    located on the first level with direct-access to the swim-up  

    pool. Handicap accessible rooms are available.  

 

    Silver Junior Suites (112 units) 

    This suite accommodates two adults and offers ocean, pool  

    or garden views with oversized balcony or terrace. Features 

    a King size bed, open bathroom with double vanities, 

oversized Jacuzzi, bathrobes and a flat screen television. 

 

    Deluxe Junior Suites (208 units) 

    This suite accommodates up to three adults with ocean,  

    pool or garden views. Features a King size bed or two  

    double beds, private and furnished terrace or balcony, 

hydro-massage tub, single vanity, satellite television and 

DVD player. Handicap accessible rooms are available.   

 

    Valentin Privilege Club 

    This service can be added onto any stay for an extra  

    charge. Services include: private check-in and check out at  

    the Valentin Privilege Club, early check-in and late check  

    out (subject to availability), fresh flowers, fruit basket,  

    bottle of champagne and strawberries in room upon arrival, 

    daily newspaper delivered to your room, tailor made mini  

    bar, beach bag, reserved pool and beach area and exclusive  

    access to the privilege lounge with private business center  

    service, concierge service and ultimate premium bar  

    service.  

      

GUEST SERVICES &  In true luxurious lifestyle tradition, guests at Valentin 

ON/OFF-SITE   Imperial Maya will write their own agenda during their   

ACTIVITIES:  stay. The resort offers an exciting mix of activities both on  

    and off the property to suite the interests of any guest.  

    Guests receive the „Valentin Journal,‟ a daily schedule of  

    what is happening at the resort as well as the weather,  

    available tours and excursions and the Spotlight Show for  

    the evening at the property‟s fully air-conditioned theatre 

“El Palenque.” 

 

    On-site activities include: 

- Music and Nightly entertainment 

- Tennis and Paddle ball 

- Motorized and Non-motorized Water sports  
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- Six swimming pools including a 900 foot meandering 

pool with three islands 

- Full Fitness Center 

- Business Center 

- Rotating daily activities schedule 

     

    Off-site activities include: 

- 18 hole golf course 

- Kayaking, snorkeling and diving 

- Cultural attractions: 

o Tulum 

o Coba 

o Chichen Itza 

o Xcaret 

o Xel-Ha 

 

THE SPA:   The Spa at Valentin Imperial Maya is a haven of relaxation, 

indulging each of the sense upon entrance. The 

extraordinary spa treatments (massages, facials, body 

treatments and rituals) were created too refresh the mind, 

body and spirit. Prior to a treatment, guests are encouraged 

to visit the spa‟s sauna, steam bath and showers. A full list 

of available treatments can be found on the Valentin 

Imperial Maya website. 

 

DINING:   Valentin Imperial Maya‟s dining options invite guests to  

    take their palate on a culinary adventure. Guests enjoy their 

    meals in the modern and trendy atmosphere of the resort‟s  

    nine international á la carte restaurants with dishes crafted  

    by world-renowned chefs. Beachfront and casual dining are 

also available for lunch and breakfast. Reservations are not 

required at any of the resort‟s dining facilities. 

 

    Restaurant Le Marché 

    Specializing in international dishes and offering a variety of 

    themed menus, Le Marché is open for both breakfast and  

    lunch. The restaurant‟s large size allows for the perfect  

    setting for a meal with a group of friends or business  

    associates.  

 

    Il Olivo 

    Using authentic and quality ingredients, the menu at Il  

    Olivo is inspired by traditional and new Italian-American  

    cuisine.  

 

    L’Alsace 
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    Using classic French cuisine as inspiration, the chefs at  

    L‟Alsace have created a menu of traditional dishes that  

    focus on nutritional value. Prior to dinner, visit the   

    restaurants extensive wine cellar and select a bottle to  

    enjoy during your meal.  

 

    Ginger 

    Based on traditional and contemporary Japanese cuisine  

    with Peruvian influences, Ginger offers a selection of  

    different dinner items. Guests can dine at Tepanyaki tables  

    or visit the Sushi bar along with an array of á la carte items.  

     

    La Hacienda 

    Based on traditional Mexican gastronomy with a   

    contemporary touch, La Hacienda takes its culinary   

    inspiration from three of the country‟s different states –  

    Veracruz, Puebla and Yucatan.  

  

    Restaurant Tierra  

    The resort‟s steakhouse offers American Angus certified  

    choice and prime quality cuts of meat, American-  

    Argentinean side dishes and dressings. Dining in this open- 

    air restaurant is the perfect place to enjoy an intimate  

    candlelight dinner while enjoying the view of the   

    Caribbean Sea.  

 

    Restaurant Mar 

    Using a wide variety of fresh fish and seafood, dishes are  

    created using influences from New Orleans, Veracruz, Peru 

    and Caribbean-style cuisine. 

 

    Taman Zari 

An a la carte dining experience, offering guests rich Asian-

inspired cuisine and unique dishes. 

 

    Lobster Pot 

    Overlooking the sea, the Lobster Pot invites guests to enjoy 

    the authentic preparation of the Caribbean spiny lobster. 

 

Additionally, there are eight bars located through the 

property, including the pool and beach area; meandering 

swim-up pool bar; lobby bar; Don Miguel: cigar bar, Salón 

Partagás; La Plaza, Sports and Music bar, and El 

Palenque.  
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ALTERNATIVE  

DINING OPTIONS:  Room Service 

    If guests prefer privacy during their meals, room service is  

    available 24 hours a day. A menu of items is available in  

    each room and dinner can be setup on the terrace. 

 

    Romantic Beach Dinners 

For those guests looking to experience an unforgettable 

meal, Valentin Imperial Maya offers romantic beach 

dinners along the edge of the sea. This service requires a 

reservation and those interested can contact the concierge. 

 

PRIVATE EVENTS: Wedding and Renewal of Vows Ceremonies 

    Valentin Imperial Maya is proud to offer couples a   

    complete wedding experience at the resort. The property is  

    proud to offer the only Catholic-chapel in Riviera Maya as  

    well as a multi-religion chapel, gazebo or the beach where 

ceremonies can be performed. A wedding concierge 

 is on-site to help you with every detail including the 

 wedding cake, photography, videography, as well as 

 arranging for all documentation to be completed. Valentin  

 offers a variety of all-inclusive wedding, vow renewal and  

 honeymoon packages to make your stay a perfect memory   

that will be cherished for a lifetime. 

 

    Meetings at Valentin Imperial Maya 

    Valentin Imperial Maya is ideally suited to host   

    corporate events with more than 13,000 square feet of  

    available meeting space from small meeting rooms to their  

    state-of-the-art convention center that can accommodate  

    groups of up to 300. The highly trained resort staff   

    is on hand to help with the initial planning through to the  

    end of the event.  

 

AIRPORT ACCESS: Valentin Imperial Maya is located 25 minutes from the  

    Cancun International Airport.  

 

MEDIA CONTACTS: Rose Rodrigues/Patricia Fahie 

    Carolyn Izzo Integrated Communications 

    845.358.3920 x12 

    rrodrigues@ciicnews.com / pfahie@ciicnews.com   
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